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File preparation for printing 
Correct file specifications are essential to help us with the processing of your orders properly. 

 

 Consistent results are achieved having your images in sRGB. It is the most widely used and 
compatible profile around.  
If you require a different colour space for your prints, we are more than happy to cater for 
that, just tell us what colour space you would like and prepare your file accordingly. 

 Save your images as JPEG files. Use only the valid file extension of ".jpg or jpeg". Images should be 
at 300 dpi at the correct image dimensions you require to print.  On request, we can cater for 
other file formats if needed. 
 

 Always keep important information such as borders, text, faces at least 5 mm away  from  the 
edge of your print. This will help allow for movement as the paper travels through the printer.  

 
 Please note: Stretched Canvases are wrapped around the timber frame, it needs 50mm extra 

allowance for the wrapping on all sides. Please take this to consideration when preparing 
your file for Stretched Canvases.  Options are - wrap around, white sides or gallery wrapping.  
 
 

 When submitting files disc/USB/, please place your 
images in folders named to reflect your required print 
size (in inches) and paper type (only if other than lustre) 
as shown here. 
If you require multiple prints of the same image, name 
the folder with size and quantity.  


